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neungtazssanuazaIn I msaiunsatuteanas MRA ludsumaaunsnendeu
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NIUAUTIOUSTUNUFIUN ACCSTP  Mmua Usznaudoaussousiiy
M TUNANGNTIV1 (Common Core Competencies) UAZANTTOUTAIUIVITN (Generic and
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At (guduSnisImmsuvagmasnssiuminedy, 2555)

1. a1 15951Laz NN (Hotel and Accommodation Service) uiuiiy
1.1 UHUNABUSY (Front Office) ASDUAQUAWMIY
1) fann1sehoAoud (Front Office Manager)
2) AnauguguarhoRousy (Front Office Supervisor)
3) Mminnudeusy {Receptionist)
4) Wi¥nusu Insfmn (Telephone Operator) uag
5) winauennszith (Bell Boy)
1.2 WHUALNTIY (House Keeping) ATOUAQNAUINLS
1) dSanmsuwunusitiig (Executive Housekeeper)
2) A3amstludn3a (Laundry Manger)
3) Fi’ﬂ’mﬂilﬂlmﬁ)ﬂﬂﬁ’ﬂ (Floor Supervisor)
4) WINUFNTA (Laundry Attendant)
5) winauguatesin (Room Attendant)
6) WHUNNURINNUFZOIA (Public Area Cleaner)
1.3 UHUNDIMTT (Food Production) ASOUAQUAILNUY
1) Wammens (Executive Chef)
2) WoATWABLIIU (Demi Chef)
3) f¥eWonT 19 BBIM15 (Commis Chef)
4) WA MYUUNIIU (Chef de Partie)
5) ¥ EWOA3 VUMK (Commis Pastry)
6) uvuwils (Baker)

3
7) 914iiio (Butcher)
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1.4 UALADIMISUAZING09AY (Food and Beverage) ASOUAGNA WML
1) é’ﬁmwmsuwuﬂmﬂwmazmé’mﬁu (Food and Beverage Director)
2) é’ﬁn]lﬂmim“r‘i‘li umm?ﬂaﬁin (Food and Beverage Manager)
3) W wiinauusas (Head Waiter)
4) WINIMUNANIAS IR (Bartender)

5) WUAMUUTHT (Waiter)

2. @1NIUSMINISAUNI (Travel Services)

2.1 FMUABTIET (Travel Agencies) ATOLARNAIMNA
1) é{}%ﬂmi ﬁ"Jhl‘ﬂ (General Manager)
2) ﬁﬂhﬂﬁjﬁ'ﬂmiﬁ"ﬂﬂ (Assistant General Manager)
3) WanhAuugIN15AUNIY (Senior Travel Consultant)
4) AuuanIsAUNI (Travel Consultant)

2.2 U323 (Tour Operation) ATBUARUAILMU
1
2)
3)

W
R
4) Iif amsrhea? (Ticketing Manager)
¥
)

e

IAN1553N9 (Product Manager)

4

AN ﬁTﬂﬁﬂJu% {Credit Manager)

€

€

5) AiAN5H19M0949197 (Tour Manager)
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1 4 [
Y (management of people) Tﬂﬂmﬁ'ﬂﬁugmmm Wi (functions) NMIVANTIIUYAAD UDY
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9w = 4 = 1 = ar o
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1. snluniifiusms (Management Functions) #31/5ynaudae
1.1 A5719UHY (Planning)
1.2 M39ABIANIS (Organizing)
1.3 A58I1UI8MS (Directing) nieomsdans (Leading)
1.4 MinIUAN (Controlling)
2. ﬁ'lusllmﬁ‘lﬁﬂf]ﬁaﬂﬁ (Operative Functions)
2.1 M39AN (Procurement)
2.2 MINA {Development)
2.3 NIAINDVUNY (Compensation)
2.4 MITINNGY (Integration)
2.5 MIE1595AY1 (Maintenance)
2.6 NIWUIINIU (Separation)
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(An establishment offering food and drink and sleeping accommodation if so
required to any traveler who appears able and willing to pay for services and facilities provided.)
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